New User Login/Training Plan Instructions
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LEARNER OBIJECTIVES

1. IDENTIFY THE STEPS TO REQUEST A NEW
USER FOR TRAIN

2. IDENTIFY THE STEPS TO SUCCESSFULLY
COMPLETE THE NEW EMPLOYEE LEARNING
PLAN

3. KNOW WHERE TO GET HELP
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1
User Request through WIC Service Desk

Email: WIC Service Desk — wicservicedesk@azdhs.gov

Subject: New TRAIN Account Request for (Local Agency Name)

* First Name

* Last Name

* Active Directory/Citrix Username: (Must Be Requested Prior to LMS Request)
* Email Address

* Local Agency

* Phone Number

* Supervisor/Trainer: (Include All Possible Supervisor/Trainer’s)

* JobTitle

* Start Date

* Requestor Name
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Pop-Up Blocker

**NOTE: Before you login, please make sure that your Pop-up
Blocker is turned off. You will not be able access the courses
without turning this functionality off**

BNPA... | Google |1/ WIC.. 1
f’f?? L4 E LA m L4 Pagev Safetyv Tﬂ.ﬂ,hvli}w H
- :
— K/ "u Reopen Last Browsing Session
l Turn Off Pop-up Blocker I | Pop-up Blocker
Pop-up Blocker Settings '] Manage Add-ons
About This Site |
e Work Offline

Compatibility View Settings
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First Time Account Login  [meename

followed by CITRIX
USER NAME

Log into the TRAIN System using your
Username* and Password**

Login Mame

Password =

- 123456

Password

*User Name: WIC Local Agencies
& ADHS Staff-User Name is “azwic”
all lowercase followed by your
Citrix Username

Example of username: azwicjdoe -OR-

JOIN
**Password: 123456 _

CLICK Dze--;_--:é

Forgot Login Mame/Passwaord

|: Become a Course Provider

If you forget your password at any time, click on
the ‘Forgot Login Name/Password’ link and
your password will be sent to you via email.

azdhs.gov

Arizona Health and Wellness for all Arizonans & Y Yhin

Department of
Health Services



http://www.azdhs.gov/
http://www.twitter.com/azdhs
http://www.facebook.com/pages/Phoenix-AZ/Arizona-Department-of-Health-Services/114962494972
http://www.youtube.com/azdhs
http://directorsblog.health.azdhs.gov/
http://www.linkedin.com/company/arizona-department-of-health-services

First Time Account Login

Please complete the following information regarding your account.

When you login for the first time ..
you will be asked a few set-up roanpaces

LR

Please read the following TRAIN policies carefully. If you agree to these policies, check the box below.
Confidentiality Statement
Cl . k h C h k B f Learner Rights and Responsibilities
a ) IC t e eC OX O r Definitions
“" a. CLICK
| agree to these TRAIN o sk ]

u e St i O n S . Mote: You must agree to these policies to be able to access the TRAIN website.
q . 1. General Policies and Liability Terms
Course Provider Rights and Responsibilities
[11 agree to these TRAIN policies
Policies”

Password Questions
( . ) . . 1
b) Select a ‘Password Question’ i ssunssoe o o
/( H ’ Question:* /J ]
and ‘Provide an Answer | b. Select Question

Select Question.

(NOTE: This information is only viewable to the User) | answer*
/JI b. Provide Answer

c) Click ‘NEXT’

c. CLICK Next
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First Time Account Login

Ensure that all of your User Information is correct and all fields which
have a Red Star (*) by them MUST BE filled in.

* Notice: in this example “Title” has not been filled in.
All Fields must be filled in order to move forward.

You are required to enter some information about yourself atfirst logon.

* required fields.
NOTICE: Possible

answers include: Mr.,
Ms. Mrs., Dr., Miss

Login Name:

First Name:™ John

Last Name:* Doe

Title: *

Department | Division: * wic
Address 1: ¥ 1111 Sesame St

. . & [Phoenix
City | Township | Town:

Country:* United States -

County: * Maricopa

Telephone (daytime).™ 800-432-7220
Telephone {evening):
i.e 123-456-7390
Fax:

Arizona Health and Wellness for all Arizonans

Department of
Health Services

Middle Name:
Email:* JohnDoe@azdhs. gov

Organization name: ¥ |WIC ﬂ
Bureau/ Section: WIC

Address 2.

State | Territory:” Arizona

7ip code | Postal code:™ 85007
Extension:

Mobile:

Pager:

azdhs.gov
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First Time Account Login

Now the information is complete and you can move forward.
**Once all fields are correct click ‘NEXT’**

You are required to enter some information about yourself at first logon.

CLICK

* required fields.

CORRECTED

Login Name:
First Name:™ John
Last Name:" Do

Title: * M.

Department | Division: * WIC

City / Township | Town:

Address 1: ¥ 1111 Sesame 5t

& |Phoenix A

Country:* United States v

Count{.r:* Maricopa -

Telephone (daytime):* 800-432-7220
Telephone (evening):

i.e. 123-456-7890
Fax:

Middle Name:

Email:¥ JohnDoe@azdhs.gov

Organization name: * |WIC ﬂ
Bureau/ Section: WIC
Address 2:
State | Territory:™ Arizona -

Zip code | Postal code:™ 85007
Extension:

Mobile:

Pager:
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First Time Account Login
Select ‘Public Health Official’ and click ‘NEXT’

Please complete the following information regarding your account.
* = required fields.

Please take a minute to review all roles before making your selection.

Please select up to three (3) Professional Roles that best match your profession, and select Specialization where available.
If the "Other” option is selected, please enter specialization.

|_Professional Role

[ |Physician Select -
[ |Men-Physician Clinician Select -
[7]|Policy ! Planner
SECEC [C]|Program Specialist
Public Health Official

[7] Public Relations / Media Specialist
[7]|Researcher / Analyst
o] Student Please be aware that you will
[ [Teacher s Faculty need to scroll to the bottom
[7] Volunteer of the list.
[ |Other (specify) __ _——

mt Mext ] [Cance.]
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First Time Account Login

Click ‘OTHER’ type ‘WIC’ into the open box and click ‘NEXT’

Flease complete the following information regarding your account.

* 2 required fields.

Please select uptc- three (3) Work Settings that best fit your worh environment. Choose Subcategories where applicable,

-
[ |Academic ! Educational Institution Select
[ |Official Public Health Agencies Select -
[ [Military
[] |Other Government Agencies (except Military)
[ |Healthcare Services Select -
dian Health Service
SELECT  Fripal Health Sites T‘:z?s':’l‘o’gcc:“
Man-Profit Organization (except Healthcare)
Private Industry (except Healthcare)
Other (specify) WIC
jmen ] [Eante.]
CLICK
azdhs.gov
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First Time Account Login

 Click ‘YES’ when asked about emails from TRAIN

Email Options

Hello

from TRAIM.

CLICK

You are currently not enrolled to receive emails

Would you like to receive emails from TRAIN?

* Confirm your email address then click ‘OK’

| [=] Email Options

Please confirm your email address and make
any necessary changes:

johndoe@azdhs.gov

] Ok Cancel

CLICK

CONGRATULATIONS
You are now logged

into TRAIN!

Arizona Health and Wellness for all Arizonans
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Training Plans

The next step is to access and launch the New Employee Training Plan.
From the ‘Dashboard’ table on the right side of the home page,
click ‘My Training Plans’.

» My Action ltems

- My Learning

Course Name % Status Format
FFY2013 Civil Rights Online Course - In Progress Web-based
Arizana WIC Training - Self-
study

TRAIMN Transcript || Archived Courses Current Courses

v My Certificates

v My Training Plans CLICK

» My Surveys
» My Links
azdhs.gov
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Training Plans

This is where all your currently assigned Training Plans will be located.
CLICK ‘View All Training Plans’

r My Action ltems
» My Learning

» My Certificates

- My Training Plans

Training Plan Hame = Status Date Started Date Due
Hematology Online Training Completed Mot started
Plan
Infant Mutrition Online Training Completed Mot started
Flan
PCS: Setting the Stage Training Completed Mot started
Flan
Post Partum Mutrition Training Completed Mot started
Plan

Pre Natal Nutrition Training Plan Completed Mot started

WIC Listens - Employee Completed Mot started
Training - REQUIRED - AZ

CLICK :, Wiew All My Training Plans || Find Mare Training Plans
— |

b My Surveys
» My Links
azdhs.gov
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My Training Plans

You will be brought to the My Training Plan page
where you can see all of your assigned training plans.
New employees will notice their completion status is “Not Started”.

My Training Plan

"-' = Added Manuallyﬁ = Added Ely'.&dministrator/ =Manage course registration

Tip: To sort by any column, click the column heading. Or use default order
Tip: You must register for each course within the training plan by clicking on the title.

Course Title Format Target Completion
Com pletlon date

Anthropometrics Online Training Plan Training Plan
% Anthropometrics Online Course Pre-Test - Arizona WIC {optional) Web-based Training - - Mot Started | '\
Self-study
% Anthropometrics Online Course - Arizona WIC {optional) Web-based Training - - Mot Started
Self-study [
-’h Anthropometrics Post Test Attermpt 1 - Arizona WIC {optional) Web-based Training - - Not Started } Notice
Self-study
-’h Anthropometrics Post Test Attempt 2 - Arizona WIC {optional) ‘Web-based Training - - Mot Started
Self-study
-’h Anthropometrics Post Test Attempt 3 - Arizona WIC (optional) Web-based Training - - Mot Started L
Self-study
Baby Behavior's Online Training Plan Training Plan Set
’h Baby Behavior's Online Pre Test - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study
-’h Baby Behavior's Online Course - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study
-’h Baby Behavior's Post Test Attempt 1 - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study
-’h Baby Behavior's Post Test Attermpt 2 - Arizona WIC {optional) Web-based Training - - Mot Started
Self-study
"E‘ Baby Behavior's Post Test Attempt 3 - Arizona WIC {optional) Web-based Training - - Mot Started
Self-study
Basic Nutrition Online Training Plan Training Plan Set
azdhs.gov
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e
New Employee Training Plan

Find the New Employee Learning Plan - Click the first course title to
move to the Course Details Page.

New Employee Learning Plan - Arizona WIC Training Plan Set

"@ Civil Rights New Employee Online Course - Arizona WIC {optional) Web-based Training - - Mot Started

Self-study
& ’E FFY2013 Civil Rights Online Course - Arizona WIC {optional) ed Training - - Completed | 4M15/2013

v

"@ WIC 101 - Introduction to WIC Online Course - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study

"E AIMA01: Intro to AIM Course - Arizana WIC (optional) Web-based Training - - Mot Started
Self-study

’h AIMA01: Intro to AIM Course Final Exam - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study

-’E Breastfeeding Online Pre Test - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study

% Breastfeeding - Online Course - Arizona WIC {optional) Web-based Training - - Mot Started
Self-study

-‘E Breastfeeding Post Test Attermpt 1 - Arizona WIC {optional) Web-based Training - - Mot Started
Self-study

% Breastfeeding Post Test Attempt 2 - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study

-‘E Breastfeeding Post Test Attermpt 3 - Arizona WIC {optional) Web-based Training - - Mot Started
Self-study
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Civil Rights Course

Click the ‘Registration Tab’

Course Details

Civil Rights New Employee Online Course - Arizona WIC
Course Details Contacts \:'-___ Registration \:'-___ Reviews
Course ID: 1040978 \
Format: Web-base| CLICK [y (Online)
Clinical | Non-Clinical: Maon Clinic)
Course Number: Civil Rights New Employee Online Course
Cost (US$): 0.00
Credit Type({s): 1.5 CEUICE
Certificate:

Select ‘CEU/CE’ and click ‘Launch’

Course Details

Civil Rights New Employee Online Course - Arizona WIC

- vy -
Course Detail: ', Contacts 1 Registration ' Rewviews

1. SELECT
2. CLICK
on the ‘Launch’ button.

d to "My Learning' after you click the button. [ﬂ]

Select Credit Type: —Select—

To launch this cour:
Note that this cours

[ Back] [ Find other courses like this ]
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e
Civil Rights Course

After the course closes it will bringing you back to the page shown
below: “Please click here to return to course details page.”

Thank you for l[aunching the course, Civil Rights Hew Employee Online Course - Arizona WIC. Please click here to return to the course details page.

CLICK

Click ‘Back’ to return to the Training Plan Page

| EI-EU:H| | Find other courses like this |
CLICK
, azdhs.gov
BN Health and Wellness for all Arizonans & fiE) 90in
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Civil Rights Course
Notice Training Plan Page has an updated Status for each of the

completed courses. Continue on through the plan until Full Completion
of the Training Plan.

New Employee Learning Plan - Arizona WIC Training Plan Set
rd ’E Civil Rights Mew Employee Online Course - Arizona WIC (optional) Web-based Training - - Corpleted  6M13/2013
Self-study
rd '@ FFY2013 Civil Rights Online Course - Arizona WIC (optional) Web-based Training - - Notice P13

Self-study

’h WIC 101 - Ipx¢oduction to WIC Online Course - Arizona WIC {optional) Web-based Training - - Mot Started
Self-study

| A0 CLICK - Arizana WIC (optional) Web-bazed Training - - Mot Started
Self-study

-’E AIM1071; Intro to AIM Course Final Exam - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study

’h Breastfeeding Online Pre Test - Arizona WIC {(optional) Web-based Training - - Mot Started
Self-study

’E Breastfeeding - Online Course - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study

"E Breastfeeding Post Test Attempt 1 - Arizona WIC {optional) Web-based Training - - Mot Started
Self-study

-'E Breastfeeding Post Test Attempt 2 - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study

’h Breastfeeding Post Test Attempt 3 - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study

azdhs.gov
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Pre through Post Test Training Plans

Most Learning Plans require the learner to complete a pre-test, the
course and a post-test for the Training Plan to be considered complete.

-To begin, click ‘Anthropometrics Online Course Pre-Test’

CLICK to Begin Training Target Ec-rn pletion

ﬁnﬂlmpnlmtrl{:s Online Training Plan Training Plan
Anthropometrics Online Course PTe-Test - Arizoana WIC (optional) Web-based Training - - Mat Started
Self-study
-"h Anthropometrics Online Course - Arizona WIC {(optional) Web-based Training - - Mot Started
Self-study
"@ Anthropometrics Post Test Attempt 1 - Arizona WIC (optional) Web-based Training - - Mat Started
Self-study
"@ Anthropometrics Post Test Attempt 2 - Arizona WIC {optional) Web-based Training - - Mot Started
Self-study
-"h Anthropometrics Post Test Attempt 3 - Arizona WIC (optional) Web-based Training - - Mat Started
Self-study
azdhs.gov
Arizona i ‘o £ F )
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e
Pre through Post Test Training Plans

Anthropometrics Online Course Pre-Test - Arizona WIC

CLICK ‘Registration’ tab — CLick e b e |

Course ID: 1043385
Format: Web-based Training - Self-study (Online)
Clinical / Non-Clinical: ~ Mon Clinical
Course Number: Anthropometrics Online Course Pre-Test - Arizona W
Cost (US$): 0.00
Credit Type{s): none
Certificate:

Course Details

( ) Anthropometrics Online Course Pre-Test - Arizona WIC
C LI C K La u n c h Course Details \'"__ Contacts W Registration \'.,_ Reviews \
To launch this course,please click on the 'Launch' button. CLICK
Mote that this course will be added to "My Learning’ after you click the button.
[ Find other courses like this

CLOSE Pop-Up Window —

Note: This Pop-Up confirms the computer’s
ability to access the assessment.

Close to gain access to the Assessment. pictéome TANIAL Y AccountigoooT
, o
| —

_';*l.._,?*\l
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Pre through Post Test Training Plans

Course Details

Anthropometrics Online Course Pre-Test - Arizona WIC

CLICK {Assessment; _ [ CourseDetails ' Contacts | Registration | Reviews ',

To complete the course you need to take "Anthropometrics Test - Arizona WIC ' assessment. Please click the button
"Assessment' to start the assessment.

CLICK

[ Find other courses like this ]

Anthropometrics Test - Arizona WIC

Click "Start Assessment button to start the assessment.

Please note: the number of attempts you have to complete the pre-assessment may be limited. If you are unable to complete the pre-
{ ) assessment for any reason (such as technical error, power outage, exiting the window prematurely, etc.) and TRAIN will not re-open the
a r Sse Ss m e n -_— pre-assessment when prompted, please withdraw from the course and re-register.

Start Assessme

Anthropometrics Test - Arizona WIC

We're sorry, but you have failed the assessment. There are no additional attempts remaining for you to pass the assessment. If you would like
to take this assessment again, please re-register for the course. (1317)

Assessment Statistics

NOTICE Assessment Score—

80 points .
Total Questions: 7 NOtlce
Correct Answers: 3(17%)
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Syevol Health and Wellness for all Arizonans ® o

A s}
Health Services

Arizona



http://www.azdhs.gov/
http://www.twitter.com/azdhs
http://www.facebook.com/pages/Phoenix-AZ/Arizona-Department-of-Health-Services/114962494972
http://www.youtube.com/azdhs
http://directorsblog.health.azdhs.gov/
http://www.linkedin.com/company/arizona-department-of-health-services

Pre through Post Test Training Plans

After Completing the Pre-Test, click ‘Anthropometrics Online Course’

My Training Plan

2 - Added Manually"h = Added By Administrator # = Manage course registration

Tip: To sort by any column, click the column heading. Or use default order
Tip: You must register for each course within the training plan by clicking on the title.

Course Title Format Target Completion
Completion date

Anthropometrics Online Training Plan Training Plan
& '@ Anthropometrics Online Course Pre-Test - Arizona WIC (optional) Web-based Training - - Completed | 6M19/2013

Self-study

"@ Anthropometrics Online Course - Ariz i i CLICK Web-based Training - - Mot Started
Self-study

"@ Anthropometrics Post Test Attempt 1 - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study

-'E Anthropometrics Post Test Attempt 2 - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study

"'@ Anthropometrics Post Test Attempt 3 - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study

azdhs.gov
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Pre through Post Test Training Plans

Select ‘CEU/CE’ — CLICK ‘Launch’

Course Details

Anthropometrics Online Course - Arizona WIC

~ | L
Course Details ' Contacts ] Registration ' Reviews

Select Credit Type: -Select— -

To launch this cour; ©EY/CE . SELECT jytton.
Mote that this coursNONe d to "My Learning' after you click the button. CLICK

[ Elack] [ Find other courses like this ]
@ PHF 2003
azdhs.gov
Arizona Health and Wellness for all Arizonans & ) Y)in
Department of &) sk
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Click ‘Next’ Through the Course
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Pre through Post Test Training Plans

Click ‘Anthropometrics Post Test Attempt 1’ from the Training Plan

My Training Plan

2 - Added Manually"h = Added By Administrator # = Manage course registration

Tip: To sort by any column, click the column heading. Or use default order
Tip: You mustregister for each course within the training plan by clicking on the title.

Course Title Format Target Stales Com pletion
Completion date

Anthropometrics Online Training Plan Training Plan
& 'E Anthropometrics Online Course Pre-Test - Arizona WIC (optional) Web-based Training - - Completed | 6M19/2013
Self-study
& '@ Anthropometrics Online Course - Arizona WIC {optional) Web-based Training - - Completed | 6M19/2013
Self-study
’h Anthropometrics Post Test Attempt 1 - Arizona “Nﬁ! CLICK Web-based Training - - Mot Started
Self-study
-‘h Anthropometrics Post Test Attempt 2 - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study
-‘h Anthropometrics Post Test Attempt 3 - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study
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Pre through Post Test Training Plans

Anthropometrics Post Test Attempt 1 - Arizona WIC

C LI C K ( Reg i st rat i o n ’ — CLICK . e * Registration * Reviews

Course ID: 1043378

Format: Web-based Training - Self-study (Online)

Clinical / Non-Clinical: ~ Mon Clinical

Course Number: Anthropometrics Post Test Atempt 1 - Arizona WIC

Cost (US$): 0.00

Credit Type(s): none

Certificate:

Course Details

C LI C K { L h V4 Anthropometrics Post Test Attempt 1 - Arizona WIC
a u n c [ c | Contacts | Registration A \

ourse Details \ Reviews —
To launch this course,please click on the 'Launch’ button. _,\IJ CLICK
Note that this course will be added to 'My Learning' after you click the button.
[ Find other courses like this

CLOSE Pop-Up Window —

Note: This Pop-Up confirms the computer’s
ability to access the assessment.

Close to gain access to the Assessment. pictéome TANIAL Y AccountigoooT
oo
| —

_';*l.._,?*\l
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Pre through Post Test Training Plans

Course Details

Anthropometrics Post Test Attempt 1 - Arizona WIC

CLICK ‘Assessment’ — [ o o | e o

To complete the course you need to take "Anthropometrics Test - Arizona WIC ' assessment. Please click the button
"Assessment’ to start the assessment.

CLICK

Find other courses like this ]

© PHF 2003

Anthropometrics Test - Arizona WIC

Click "Start Assessment button to start the assessment.

Please note: the number of attempts you have to complete the pre-assessment may be limited. If you are unable to complete the pre-

{ ) assessment for any reason (such as technical error, power outage, exiting the window prematurely, etc.) and TRAIN will not re-open the
a r Sse Ss m e n - pre-assessment when prompted, please withdraw from the course and re-register.

Start Assessme

Anthropometrics Test - Arizona WIC

The assessment s finished.

Please note: the number of attempts you have to complete the pre-assessment may be limited. If you are unable to complete the pre-assessment for any reason (such as technical errer, power outage, exiting the window
prematurely, etc.) and TRAIN will not re-open the pre-assessment when prompted, please withdraw from the course and re-register.

(1471)

NOTICE Assessment Score—

Assessment Statistics

Your Score: 100 points:
Minimal Passing Score: 80 paints .

Total Questions: 17 N otice
Correct Answers: 17 (100% )
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Pre through Post Test Training Plans

Click ‘Anthropometrics Post Test Attempt 1’ from the Training Plan

My Training Plan

2 - Added Manually"h = Added By Administrator # = Manage course registration

Tip: To sort by any column, click the column heading. Or use default order
Tip: You mustregister for each course within the training plan by clicking on the title.

Course Title Format Target Stales Com pletion
Completion date

Anthropometrics Online Training Plan Training Plan
& 'E Anthropometrics Online Course Pre-Test - Arizona WIC (optional) Web-based Training - - Completed | 6M19/2013
Self-study
& '@ Anthropometrics Online Course - Arizona WIC {optional) Web-based Training - - Completed | 6M19/2013
Self-study
’h Anthropometrics Post Test Attempt 1 - Arizona “Nﬁ! CLICK Web-based Training - - Mot Started
Self-study
-‘h Anthropometrics Post Test Attempt 2 - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study
-‘h Anthropometrics Post Test Attempt 3 - Arizona WIC (optional) Web-based Training - - Mot Started
Self-study
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Pre through Post Test Training Plans
CONGRATULATIONS

You have now completed the Training Plan!!!

My Training Plan

":. = Added Manually"h = Added Ehf.ﬂ«dministratorﬁa =Manage course registration

Tip: To sort by any column, click the column heading. Or use default order
Tip: You must register for each course within the training plan by clicking on the title.

Course Title Format Target Completion
Completion date

Anthropometrics Online Training Plan Training Plan
& 'h Anthropometrics Online Course Pre-Test - Arizona WIC (optional) Web-based Training - - Completed | 6/19/2013
Self-study
& "h Anthropometrics Online Course - Arizona WIC (optional) Web-based Training - - Completed | 6/19/2013
Self-study
& 'E Anthropometrics Post Test Attempt 1 - Arizona WIC {(optional) Web-based Training - - Completed ﬁﬁtl NOTICE
Self-study
-'E Anthropometrics Post Test Attempt 2 - Arizona WIC {optional) Web-based Training - - Mot Started
Self-study
-'E Anthropometrics Post Test Attempt 3 - Arizona WIC {optional) Web-based Training - - Mot Started
Self-study
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Contact

If you have any issues
completing the TRAIN
registration or taking any
Online Course please contact
the
WIC Service Desk

WICServiceDesk@azdhs.gov

1-855-432-7220, opt 2
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